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• In line with Government Digital Policy - to move away from a paper-based system, which is tied to office

opening hours, towards an electronic process which can accept applications and submissions 24/7.

• Online Planning is listed as an objective in Government policy documents / strategies such as:

• Rebuilding Ireland

• OPS 2020

• Housing for All

• Ireland’s Broadband Strategy.

• However, no plans to eliminate paper applications or submissions.

Project Background



4

• The most simple and practical approach would be taken

• The system was to fit with, and not replace, existing planning systems

• A consistent approach to be taken across all Local Authorities

• The project would comply with planning legislation

• In general, the project would not seek to change local practices or procedures.

Considerations of Project Board



• Online part 4 planning applications

• Online part 8 applications

• Online submissions

• Standardised naming/structure of all documentation in LA and ABP

• Referrals to all prescribed bodies and receipt of submissions to be electronic

• Electronic transfer of planning file to ABP following an appeal

Project Scope – As determined by the Project Board



• Eileen Dennan - Project Manager – edennan@lgma.ie

• David Frost – Project Leader  - dfrost@lgma.ie

• Teresa Kiely – Tipperary Project Leader - teresa.kiely@tipperarycoco.ie

• Aileen Speight – Technical Officer  - aspeight@lgma.ie

• Rob Moore – Technical Officer - rmoore@lgma.ie

• Kelda Minjon – Technical Officer – kminjon@lgma.ie

• Jenny Finnegan – Project Lead – jfinnegan@lgma.ie

•

Introducing the LGMA Project Team

Vendors

Sugar CRM Implementation Specialists – HAP; BCMS etc

Drupal Implementation Specialists – Royal Irish Academy of Music; Limerick etc 
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Planning Portal  - https://planning.localgov.ie



Register on the Portal – if agent belongs to a company of agents who want to share applications, register using a 
generic email address e.g. info@agents.com

mailto:info@agents.com


Need to fill in your details in the ‘Details’ Section before you go ahead and make an application – need to put 
your Eircode in the ‘Eircode’ field. 





Creates a draft application – has a Reference Number – Status is Draft











Applicant Consent to Agent Letter





Payment by credit or debit card – most common option



Payment by credit or debit card – most common option – can use client’s credit card 



Payment by EFT only for large applications with large fees

Step Description 

1 In the Online Planning Portal, take note of the application reference number 
on the dashboard (12-digit number starting with 12) e.g. 120000001574



Payment by EFT only for large applications with large fees

Step Description 

2 Contact the Local Authority to discuss whether EFT is appropriate for 
payment and find out what their bank account details are – BIC and IBAN. 

3 In your Banking system, set the local authority up as a payee , using the BIC 
and IBAN details from step (2)



Payment by EFT only for large applications with large fees

Step Description 

4 In your Banking system, Complete the EFT transaction, this will be a similar 
process to what is shown below (different BIC and IBAN though!) for 
application ref no 12000000001574

120000001574



Payment by EFT only for large applications with large fees

Step Description 

5 When submitting the planning application, choose the option to ‘Pay via 
EFT’ and complete the form, similarly to what is shown below for 
application ref no 120000001574



After application is submitted, any errors or omissions will be highlighted in red



Email is sent to applicant to confirm receipt of application



Receipt is sent if payment was via credit or debit card – money will be refunded to this card if application invalid









iPlan Planning System & Document 
Management System (DMS)



Sample of Documents received electronically in Tipperary – viewable on the online search screen



Application goes through an initial validation process (example section below)



Standard PDF software is used to measure the drawings to ensure they are to scale etc



Email is sent to agent to inform them that their application was validated



Online Planning Dashboard is updated to inform agent that application was validated



If application is invalidated, Email is sent to agent to inform them that their application was invalidated



Online Planning Dashboard is updated to inform agent that application was invalidated



Invalid applications can be easily re-submitted via cloning – money refunded back to the card -



If FI is requested, Email goes to the applicant with the FI request attached informing them that they need to upload FI



Online Planning Dashboard is updated to inform agent to submit further information, click on ‘Respond’ to do so



Further Information is uploaded on the portal, can save as draft and compile over time. Click submit when done



Agent gets an email back to say that the FI was submitted and was sent in to the LA



Further Information is Processed by the Local Authority

If the FI response was received on time LA will send out an email entitled ‘Further Information 
Received’ with the acknowledgement letter attached to 
the agent

If the agent requires an Extension of Time to allow more 
time to respond to the FI Request

Agent should upload the ‘FI Period Extension Request’ as 
their FI response in advance of the FI deadline date. This 
request will be acknowledged by the LA and, if 
appropriate,  a new FI request issued with revised date

If the FI response was submitted too late (after the FI 
deadline date) 

LA will declare the application as ‘deemed withdrawn’ 
and the agent will receive an email to that effect

If more information is needed after the FI response has 
been received

LA will issue a Clarification of FI request that will need to 
be responded to in the same way as the original FI 
Request, via the portal

If a revised site notice and newspaper notice are needed 
after the FI response has been received

LA will issue a ‘Publication Requested’ request that will 
need to be responded to, via the portal. The agent can 
then upload revised site notice and newspaper notice. 



Significant Further Information (Publication Requested)

Agent will receive an email from the portal, with letter attached, to inform the agent that revised site notice 
and newspaper notice must be submitted



Agent logs on to the portal and selects application with status of ‘Publication Required’, clicks on ‘Respond’



Revised Site Notice and Newspaper Notice is uploaded on the portal and is acknowledged by the LA



When decision is made, the Application is updated on the portal to display status of ‘Decision Made’



When decision is made, an email is sent to the Agent with the Notification of Decision  attached



When final grant made, the Application is updated on the portal to display status of ‘Application Finalised’ and an email 
is sent to the Agent with the Final Grant attached



Online Planning enables submissions to be made on both electronic and paper applications



Make a Submission Button is enabled on the www.eplanning.ie if timeline is OK for submissions

http://www.eplanning.ie/


Send submission to the local authority where it will be either validated or invalidated



Submissions show up on the dashboard and will be initially Pending, then Synced and finally Valid or Invalid



Cleardown of the CRM every 12 months

Draft applications that have not been 
modified in the past 11 months

Agent will get an email to say if they want 
to keep them they need to modify them

Draft applications that have not been 
modified in the past 12 months

Agent will get an email to say it has been 
deleted and it will be cleared down from 
the CRM

Submitted applications that have been in 
status of ‘Finalised’ for 12 months

Application will be deleted from the CRM 
after 12 months and will no longer show 
up on the dashboard



Part 8’s also viewable online and can make a submission on these also 



Help available to Agents in using the system

What is Online Planning? | Planning (localgov.ie)

https://planning.localgov.ie/what-online-planning


Help available to Agents in using the system



Current Situation re Rollout

• Carlow, Clare, Galway County, Kilkenny, Laois, Limerick, Louth, Mayo, Sligo, Tipperary, Waterford and

Westmeath Councils are now live with Online Planning Applications & Submissions

• Remaining 12 iPlan sites to be rolled out in Q1/2 2023.

• Apas sites (Dublin LA’s and Wexford) to integrate with portal in Q1, Q2 and Q3 2023.

• The two Odyssey sites (Cork City and County) are changing their planning systems and will integrate with

the National Portal later in 2023.



Questions ??
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